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BEST ^VAlL^BLrcOPY 



■ S :A" W 



P.O. Box 2200, Hillsboro. Oregon 9T123 
A Professionaf Corporation 



REceivEt) : 

CEMTRALFAXCEtlTER 

MAR 0 9 Z005 



^ --Date" - •-March-9r2Q06 — - ^- - - ; 

To Attn: Cuong H. Nguyen, Art Unit: 3661 

From • Joel P' Corcoran, Reg. No. 53,854, Ganz Law P.C. 

Response to Office Action for the following application: 



• Application serial number: 09/753,982 

• Attorney docket number: RIG/OO-0001 

• Filing date; January 2, 2001 

• First named inventor: Rod Rigoie 

• Title: SYSTEMS AND METHODS FOR ONLINE SELECTION 
OF SERVICE PROVIDERS AND MANAGEMENT OF SERVICE 
ACCOUNTS 

V-Tel "■ ^ • - • • 



Pages 13 + ^^c>ver sheet 



This fax transmits the following documents: 

• Transmittal Fomi , ^ pages. 

• Petitionfbr EKtension of Time 1 pages 

• Petition Fee Transmittal 1 pages 

• Credit Canj Payment form 1 pages 

• Response to OfHce Action 9 pages 



Confidentiality Notice: The information contained in this facsimile transmission may be 
privileged and confidential and is intended bniy for tl^e use of the Indlvlduai or entity, named above. 

If the reader of this message is n ot th e intend ed recipient, this serves as notification that any 

^TiiaEgrd5cloiure7copyi 
this communication is strictly prohibited. If this transmission was received in en-or, please 
immediately notify Ganz Lavi/ at the number bdpw to arrange for the retum of the original 
facsimile. . : 

i . ' • ■ " . . 
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I Inri-rtto P;imu«,n* gartiicHon Act of IftSS no naisnn; 



■ TRANSMITTAL " ' 

FORM 

(to t>^ TtfT &D CDTTespondBncB after initial fiUng) 



„„-\ ^...Xotal. 



N umbcr.of .P.aae s .tnThts.Submfeston 



13 



Approved for use through 08A3(V2OO3. OMB 06S1-CD31 
U^. Patent end Trademark OfffCB; U,S. DEPARTMENT OF COMMERCE 
^t^ mnnlrAfl tn m^nnnH tn n rn(i^.it, ftf infofmatTon iinlRB.; if ri1f:ftlav5i a vatid QMB coTTtrul numter. 



AppiicatiQn Nuniber 



Filing Date 



Firtit Named Inventor 



Art Untl 



Exeminer Name 



Attom&y Docket Number 



09/753.982 



January 2, 2001 



Rod Rigole 



3661 



RIG/OO-OOOn 



ENCLOSURES {Check att fhst sppty) 



0 

□ 
□ 

□ 
□ 



..Fdd . Transmittal Form , 

P&& Attached 
Amendment/Repty 
□ Aftar Rnal 

□ 

Extension of Time Request 

Express Abandonnient Request 

Information Disqjosure Statement 

Cerilfied Copy of Priority 
Document(s) 

• Response to Missing Parts/ 
Incornptete Application 

B Res ponse to Miss'mg F^tts 
under 37"CFm':Sfon~53- 



L. „prawtng(3).. ... 



D. 

n 
□ 
□ 
□ 
□ 
□ 
□ 

[Rgmarics" 



Llcensing-related Papare 
Petition 

Pstltidn to Convert to a 
Provisional Application 
Power of Attorney, Revocstton 
Ctiange of Corresporxience Address 

.Terminal Disclaimer 
Request for Refund 
CD, Nuinhsr of CD(s) 



□ 

□ 
□ 
□ 
□ 



After Allowance communic^tiDn 
_to Topology Center (TC) _ 

TTiTFSllSbmmuritcitiorrt^ 
of Appeals and Interferences 
Appeal Communicetioh toTC 
<App»iI Notlcfi, Brief, Reply eriel) 

Propriatary Irrfbrmation 
Status Letter 

Other EncIosure^E) (please 
Idenfrfy below): 



SIGNATURE OF APPLICANT, ATTORNEY. OR AGENT 



Finn 
or 

tndhnduat nHmd 



Signature 



Joel C. CorcQran, Reg. No. 53,854 



Date 




March 9, 2005 



i her^y cartHy that thts correspondence is being faoBimll© transmitted to the USPTO or deposited with the UnHsd Statas Postal Serwce with 
sufficient postage as first dass meil^n an ettvelopa addressed to; Camrntesioner.for Patents, P,0,..Box 1450, Alexandria, VA 22313-1450 on . 
tho date shown below. 


Typed or printed name 




^ignature 




Date 


March 9. 2005 ^ 



TTiIS callecQon of Informaaon I& require by^^ito^ 1 -S. The InfiDrmation is re<(Ulr*fl tA Obtain or retain a benefit by tftfc puwto which s to (and biy the USPTO to 
prtx»»s) an *ppncaiion. Confidantlality is govsmcd try 35 U.S.C. 122 and 37 CFR 1.14. TW* tsoiiectlon Ib eetimdtBd to 12 mtmitM to csomplBt©. incJuding 
galhering. preparing, arwi sUbmllUnfl the complsiBd application form l& the USPTO. Tim© wiQ vary dcpcwnng upon tha individual case. Any commentB on the 
anrwurtf erf ttms you reqiAre to comptetc this lorm and/ar Eugggstions for r«iu£jii^ this burden. shcxJd bo sent Id t hft Ch ief InformstiD n Offi cgr« U.S. t'atanK and 
TradcmarK Office. U.S. Department of Commcit;*'. P.O. Box 1450. Alexahdria. VA 22313-145Q. OO NOT SEND FEES OR COMPUETED FOfWS TO TW(S , 
nPa>DRESSrS»4D-TDr^ormnisfitonaT-for1»atefitsrP^--^^-14^ 



ffyou need &9si3tBnc& In cony^ting tte form, caff 1-8D0-PTO-91 99 and SBfBct opthn Z 
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PTO/SB/iTp (11-04) 
A^^ved for use through 07/31/2007. 0MB 0651-0031 
U.S- Patent and Trademark Office; LT^. DEPARTMENT OF COMMEJ^CE 
Uncter the Paperwork Reducfion Ac* of 199S, no pereons are r^uirad to respond to » collectton of cnformatlon unless It dtspiayg ^ vailQ QMS camro^ number. 



P£TJT40NFEE- 



Under 37 CFR 1.17(f), (g) & (h) 
TRANSMITTAL 

(Fees are subject to artnual revision) 



^p.O, Pox 145D« Alexandria. VA 22313^1450 



AoPlicatioT) Number _ 



FlUno Date, 



First Named Inventor 



AftUMrt 



Examiner Name 



Attomay Do&lcet Number 



09/753.982 



January 2, 2001 



Rod Rigole 



3661 



Cuong H. Nguyen 



RIG/OQ-0001 



Enclosed is » petition filed under 37 CFR 117 a 1 that requires a processing fee (37 CFR 1 .17(f), 
(B)r or (h)). Payment of $ 55.00 is enclosed. ^ , . , 

This form should be inctuded with the above-meniiDnBd petition and fsxed or mailed to tba Office using the approprtate Mail Stop 
(e.g. , Mall Stop Petftton), if applicable. For tiBnsmitt^ of processing fees under 37 CFR 1. 1 7(1), seej^rw FTO/&B/1 71 



50-1001 



Payment of Fee» (smati eniliy amounts are Nor available for the petWon fees) 

0 The Commissioner Is hereby. authorized to charge the foll^ing fees to Deposit Account No. 

□ petition fee under 37 CFR 1 .17(f). (g) or (h) 0 any deficiency of fees and C3rtjdlt of any overpayments 
Enclose a duplicative copy of &iis form for fee processing. 

n Check in the amount of $ is enclosed. 

0 Payment by credit card (Form PTO-2038 or equivalent enclosed). Do not provide credit card infonnatjon on this fbmi. 



Petition Fees under 37 CFR 1.17(f): . F©e $400 Fee Code 1462 

For petitions filed under 

§ 1.53(b) - to acQond a filing data. 

§ 1.fi7(B) - to accorei a tning data. 

§ 1. TO - »r dacteton on a question fiot flpacifically provided for. 

§1,183- to 5U$pend the rules. . ^ , » 

g 1 .378(6} - for reconsideration of dBClakin on petition rtn^stng to accept detayitd payment of maintenancfi fea In an expired patent. 
% 1 .741(b) - to accord a filing dale to an application under § 1 .740 tor ejctenafon of a patent teim. 



— Fee $200 Fee Code 4463 - 



Petition Fees under 37 CFR 1.17(g): 

For pftliOonatlad undar. . ' * 

-§-1»-12-^r-^oce8a-lo-arvas6lgivneRt.fecond , 

§ 1.14 - for access to an sppiioation. 

g 1.47 - for filing tjy ottrcf tftan all tf)6 inventors or. 3 periasn not invantor, . .- . . . .. . - . . .. 

"S*1^9 ^foTespungemBntof irrformistlon. ■ ' " ' " ~ ~ ' 
5 1.103(a) - to suspend action in an application. 

g 1 .136(b) - for re\rtcw oJ a'nequeat for extension Of time wnsn the proviswns oti section 1 .136(a) are not available. 

5 1.295 -for reviaw of refasa! to p^lah a stetutory invention registration. • 
5 1^6 - to withdraw a request for putollc^on of a statutory invention regtaiTBtion filed on or after the date the notice of tntent to pUbfish laaueo. 
% 1,377 - for review or decision refusing to aoct^t aT«J record payment of a nrtamtananoG fee filed pnor to expiration of a patent 
1 1 .&50(c) - for patent owner request? for axDen^on of time Ir^ ex parte reexsmimiiJon proceedings, 
§ 1.9S6 - for patent owner requects for extension of time in iotsU24S*S reexamination proCe*ainga. 
§ 5. 12 - for expedted handling of a foreign fBing license, 
% 5.15 • for changing the scope of a »cer\3e. 
§ S.iS - for retroactive Dcenae. 



Petition Fees under 37 CFR 1 .17(h): Fee $130 Fee Code 1464 

t^or petitians filed under 

5 1. 1ft(gi)- to requcstdocunifintatn a fonn other than that provided in tW 5 part. 
^ 1,S4'^foracce;^ngcolordr«iAring3 Of photographs. 
S 1.91 -for entry of a model or exfiibit 
5 l.lD2(d) -to mate an application special. 
' S 'i,12B(oi - to expressly abandon an appttcaHon fo avoid publication.' 
$ 1^13 - to v/!iMrsv/ fin application from l$$ue. 
§ 1.S14 - to defer is$uanoe of a patehS- 




"TWooIiecfioricfTrifwm'ajDirte'TBtitilred 
USPTO to process) an applfcation. Confidemiaray is governed by 35 U.S.C. 1 22 and 37 CFR 1.11 and 1 This ooilectiQn is estimated to take 5 rnmute* 
to complete, Incfuillno gathering, preptanng, and eubmitling ftc completed application fomi to tha USPTO. Time wnl vary depending VJport ttie IndhfkJual 
case. Any comments on the amount of time you require to complete this form and/or aiggesSom for rodudng this bUPdsn. s^w^W sent tome^ 
trjtormation Ofnoer. KJS. Patent and Trademailt Office, U.S. Department of Comnierce, P.O. Box 1450, Alexandria. VA 22313^1450. PO NOT ^JJD FEES 
OR COMPLY FORMS TP T«1S ADDRESS. SEND TO. Commissioner for Paterrts, 

tfyounecdiasislancetneompleSigtttsltim, eaS 1-8(X>-PT^>^lBSandseleci<vtmnZ ■ 



69753982 



Sale Ref: §8896383 DAi: SilB8i 89753982 
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CENTRAL FAX CENTER 



IN THE UNrrED STATES PATENT AND TRADEMARK OFFICE 

Hn-tB-Appiieation-xDf— . JDate:4^archJ9,-2005 

Rod Rigole, et aL Examiner: Cuong H. Nguyen 

-SeRal-N0~-Q9/7-53T982 



MAR 0 9 2005 



_ArtJUDit:_36.6J. 



Fjledr danuary 2,-2001 ■ - - * Attomey-Oocket-No.: -RIG/00-000.1-.- 



- --Fop: -SYST EMS AND.METHQDS EOR.ONLINE 

SELECTION OF SERVICE PROVIDEKS AND" "" " 
MANAGEMENT OF SERVICE ACCOUNTS 



Commissioner for Patents 
P.O. Box 1450 
Alexandria, VA 22313-1450 



CERTIFICATE OFTRANSMISSlON/MAILfNCS 

-mEREBY"GERTrF^-TRAT-Ttt 
IS BEING FACSIMILE TRANSMITTED TO THE USPTO 
AT (703) $72^306 OR DEPOSITED WITH THE 
UNITED STATES POSTAL SERVICE WITH 
SUFFICIENT POSTAGE FOR FIRST CLASS MAIL IN 
AN ENVELOPE ADDRESSED TO COMMISSIONER ' 
FOR PATENTS, P.O. BOX 1450, ALEXANDRIA, VA 
I THE DATE INDICATED BELOW. 




March 9. 2005 



_ ; _ RESPONSE TO OFFICE ACTION DATED 9 NOVEMBER 2004 

In response to the Office Action of 9 Novennber 2004. Applicant submits the 
following Remarks/Argunrtents. The three-month deadline for responding to the outstanding 
Office action was '9 February 2005. However, a request for a one-month extension of time and 
the relevant fee accompanies the submission of this response, thus extending the deadline for 
responding to the outstanding Office action to 9 March 2005. 

Remarks/Arguments 

Claims 12-20 are currently pending in the application. Claims 1-1 1 were previously 
withdrawn. Claims 12-20 ' stand rejected under 35 U.S.C. § 102(e) for aJtegedly being 



Page 1 - RESPONSE TO.OFFICE ACTION DATED 9 NOVEMBER 2004 
Serial No. 09/753.982 
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This Page is Inserted by IFW Indexing and Scanning 
Operations and is not part of the Official Record 



Defective images within this document are accurate representations of the original 
documents submitted by the appHcant. 

Defects in the images include but are not limited to the items checked: 

□ BLACK BORDERS 

□ IMAGE CUT OFF AT TOP, BOTTOM OR SIDES 

□ FADED TEXT OR DRAWING 



□ SKEWED/SLANTED IMAGES 

□ COLOR OR BLACK AND WHITE PHOTOGRAPHS 

□ GRAY SCALE DOCUMENTS 

□ LINES OR MARKS ON ORIGINAL DOCUMENT 

□ REFERENCE(S) OR EXHIBIT(S) SUBMITTED ARE POOR QUALITY 

□ OTHER: . 

IMAGES ARE BEST AVAILABLE COPY. 
As rescanning these documents will not correct the image 
problems checlced, please do not report these problems to 
the IFW Image Problem Mailbox. 



BEST AVAILABLE IMAGES 




BLURRED OR ILLEGIBLE TEXT OR DRAWING 



